
We Can’t :
Give updates/
fast track places
on waiting lists
Recommend
specific private
assessors

No
Diagnosis
Required

Helpline hours:

Term Time: Mon, Wed & Fri: 9am - 1pm
 Tues & Thurs: 9am - 3pm

 Wed evenings (by appointment): 7pm - 9pm

School Holidays: Mon - Fri: 9am -1pm

01727 833 963 

Neurodiversity 

supporthub@add-vance.org

For Parents, Carers and 
Professionals across Hertfordshire

Whether you need practical advice, emotional support
or simply a listening ear, we're here for you. 

No
diagnosis
required

All our helpline team are parents/carers
of neurodivergent children. 

Support Hub 
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